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Company Overview

Koenatelecoms is a leading IT company specializing in various aspects of
telecommunications and information technology solutions. With a strong focus on
access and connectivity, switching and routing, wireless LAN architecture design, unified
communications, microwave backhaul PTP & PMP, turnkey fiber solutions, masts &
tower builds, and LAN services, we offer comprehensive services to meet the diverse
needs of our clients. With years of experience in the industry, from 2016 to date, we have
established ourselves as a trusted partner for businesses seeking reliable and innovative
IT solutions.

At Koenatelecoms, we are passionate about helping businesses thrive in the digital
landscape through our comprehensive range of IT solutions. With a strong focus on
access and connectivity, network infrastructure, unified communications, and wireless
solutions, we empower organizations to unlock their full potential.

With years of industry experience, our team of skilled professionals is committed to
delivering cutting-edge technologies and customized solutions that meet the unique
needs of each client. We take the time to understand your business requirements,
challenges, and goals, ensuring that our IT solutions align perfectly with your vision.

Our expertise lies in providing seamless access and connectivity solutions, optimizing
network infrastructure for efficiency and security, integrating unified communications
tools for enhanced collaboration, and designing robust wireless solutions tailored to your
specific needs.

At Koenatelecoms, we believe that technology should be a strategic enabler, propelling
your business forward. With our expertise and industry-leading solutions, we are your
trusted partner in navigating the ever-evolving digital landscape.

Our Mission: To empower businesses and individuals by providing
cutting-edge telecommunications and IT solutions, enabling
seamless connectivity, efficient communication, and sustainable
growth in the digital era.

Our Vision: To be a trusted industry leader, driving innovation and g
delivering exceptional technology solutions that transform the
way businesses operate and individuals connect worldwide.
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Qur Services

f Access and Connectivity: Robust access and connectivity solutions, including )
broadband connectivity, wired and wireless network design, and internet

L connectivity solutions.

-
Switching and Routing: Efficient switching and routing solutions for networks of
all sizes, optimizing network infrastructure, improving performance, and enhancing

L security. )

e 3\
Wireless LAN Architecture Design: Designing and implementing wireless LAN
architectures for reliable and high -performance connectivity.

\. J

Unified Communications: Comprehensive unified communications solutions
integrating voice, video, instant messaging, and collaboration tools.

Microwave Backhaul PTP & PMP: Microwave backhaul solutions for high-
speed, reliable, and secure data transmission.

Turnkey Fiber Solutions: Planning, design, installation, and maintenance of
fiber-optic networks.

Masts & Tower Builds: Infrastructure services for wireless communications,
including site selection, design, installation, and maintenance.

LAN Services: Network design, implementation, maintenance, and optimization
services.

Distribution: We also operate as a supplier, providing distribution services for
various IT and telecommunications products.

Mimosa Installations: Physical Mounting & Cabling, Software Setup & Alignment

Radwin Maintenance: Performance monitoring, fault management and
configuration control.
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Quality Policy

At Koenatelecoms, we are committed to delivering superior
quality in all aspects of our products and services. Our quality
policy outlines our dedication to meeting and exceeding
customer expectations while continually improving our processes
and systems.

e Customer Satisfaction: We prioritize customer satisfaction by understanding their
unigue needs and providing reliable, efficient, and innovative solutions that exceed their
expectations.

e Continuous Improvement: We foster a culture of continuous improvement, regularly
assessing our processes, technologies, and methodologies to enhance quality, efficiency,
and effectiveness. We encourage feedback from customers and stakeholders to drive
ongoing improvement initiatives.

¢ Quality Assurance: We adhere to stringent quality assurance measures throughout our
operations, ensuring that all products and services meet or exceed industry standards
and comply with relevant regulations.

o Skilled Workforce: We invest in our employees, providing them with ongoing training
and development opportunities to enhance their skills and knowledge. Our skilled
workforce is dedicated to delivering high-quality solutions and excellent customer
service.

e Process Excellence: We embrace best practices and quality management systems to
streamline our processes, optimize efficiency, and minimize errors. We monitor key
performance indicators and implement corrective actions to continuously improve our
operations.

e Supplier Partnerships: \We collaborate with reputable suppliers and partners who share
our commitment to quality, ensuring that we source reliable components and materials
that meet our rigorous standards.

¢ Compliance and Ethics: We uphold ethical practices and comply with all applicable laws,
regulations, and industry standards. We maintain the highest standards of integrity,
confidentiality, and data security in all our operations.

e Customer Feedback: We actively seek customer feedback to understand their
satisfaction levels, identify areas for improvement, and drive positive change in our
products, services, and processes.

By adhering to this quality policy, we aim to build long-term relationships with our
customers, deliver exceptional value, and establish Koenatelecoms as a trusted provider of
high-quality IT and telecommmunications solutions.
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Our Projects

MTN Projects under Sfikile Consultation

Point-to-point installations
Point-to-multipoint installations

Phone installations

Structured cabling and cabinets installations

Field services for all 9 provinces

Vodacom Projects under Nexio O

Specialized in structured cabling

UPS for Department of Health in Bloemfontein vodacom
Plugs for Transnet project

Structured cabling for Transnet project

Field services in Mpumalanga and Limpopo regions

Responsible for Northern Cape and Eastern Cape regions for Nexio

C Current Projects: Radwin solution for Vodacom network )
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Why Choose Koenatelecoms 7

At Koenatelecoms, we specialize in delivering comprehensive IT solutions that empower
businesses to thrive in the digital age. With our cutting-edge technologies, expertise, and

commitment to excellence, we help organizations stay connected, communicate efficiently,
and achieve their goals.

Industry-leading expertise in IT and telecommunications
Customized solutions tailored to specific business requirements
Reliable and scalable technologies

Dedicated team of skilled professionals

Commitment to exceptional customer service and support

Proven track record of success, with years of experience in the industry

QOur Values

Integrity &
Sustainability

Customer-
Centricity

Collaboration
& Reliability

. Why Choose Us?
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Port Elizabeth Office:
59 Greenock Street, Rowallan Park, Ggeberha

Northern Cape Office:
1242 Tugela Road, Zamdela, Sasolburg

North West Office:
E1018 Masobane Street, Phokeng, Rustenburg

( DA support@koenatelecoms.co.za )

( DA hlabirwa@koenatelecoms.co.za )

Limpopo Office:
203 Ribbok Street, Burgersfort

Gauteng Office:
37 EdgarRoad, Boksburg

Mpumalanga Office:
4th Marloth Street, Mbombela

( Q 072 935 8004 )
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